
 
 

 

DECORATIVE INSULATED DOORLITE WARRANTY 
 
 

Trimlite offers a 20-year warranty on its insulated Decorative Doorlite Panels to the 
original non-consumer customer. This warranty is effective from the date of purchase by 
the original customer and is not transferable. Exceptions to the above warranty are: 

 
COVERAGE: This warranty relates to the presence of moisture within the insulated 
glass panel caused by failure of the hermetic seal. Exceptions to the warranty are: 

 
* Panels that have either exterior piece of glass broken. 

* Panels that are used in a skylight application. 

* Panels that were damaged in shipping, handling or installation. 

* Panels improperly glazed. 

* Panels subjected to moisture that has accumulated due to improper weeping of glazing system. 
* Panels subjected to Direct Heat, Excessive Vibration, or Incompatible Glazing Compounds. 

 

After accepting a valid warranty claim, Trimlite will either; 

 
a. Repair the affected panel, or 
b. Replace the affected panel. 

 
For replacement, Trimlite will provide an allowance for panel replacement and reglazing, 
based on the original purchase price of the panel. 

 
WARRANTY COVERAGE: 

 

Years After Purchase 

 
1-10 Years 

11-15 Years 

16-20 Years 

% of Purchase Price 

 
100% 

50% 
25% 

 
 
 

IF TRIMLITE ELECTS TO REPLACE the panel, the limited warranty on the replacement unit 
will last for the balance of the warranty on the original purchase. 

 
*IMPORTANT: This warranty only applies to DECORATIVE DOORLITE products purchased after 

January 1, 2011. Products purchased prior to this date are covered by previous warranties. 
Contact our Customer Service for more information. 

 
 
 
 

 

 


