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COMMON TOOLS NEEDED

MATERIALS REQUIRED:

 � Read these instructions thoroughly before beginning work.
 �  Please leave instructions for customers. These instruction contain maintenance 

and warranty information.
 �

IMPORTANT! 

flushing systems, they are not specified for back-to-back installations. The only means 
of installing these toilets in a back-to-back situation is when the toilet drain connections 

installation.

YES NO

BEFORE INSTALLATION

INCLUDED PARTS
Check to make sure you have all these parts from the package:

e f
China bowl
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BEFORE INSTALLATION

In order for your new TOTO toilet to fit correctly, check the dimensions below:
Supply Valve

Wall

12"

C/L

Closet 
Flange

C/L

6" *

* Recommended 
minimum 

requirement.

INSTALLATION PROCEDURE

then install the mounting bolts into the 

bolt should be inserted into the slot with 
its head down and threaded shank pointed 
upward.

the toilet upright and gently lower it into 

toilet properly aligned, press down firmly 

    C AUTION: Do not move toilet after the 

onto the bolts and hand tighten.  Then 
tighten the bolts an additional ½ turn. 
Install the bolt caps.

    N OTE: If the cap does not fit properly, 
check that cap base has the correct side 

mounting bolt with the cap. Carefully cut 
the bolt length to allow the cap to fit.  

    W ARNING! Do not over-tighten the nuts. 
Damage to china or plastic parts may 
result. 

Ill. 1

Ill. 2
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-

bucket or similar catch basin until all 

supply, to ensure that the fill valve does 
not become contaminated. Connect the 

    C AUTION: Do not over-tighten the nut 
at the fill valve.

     Open the supply stop, checking for leak-

NOTE: -
ments are needed. The water will auto-
matically stop at proper level.

flapper valve for proper operation.  
Make sure that chain is not tangled and 
flapper arm is in its proper position.

tank top.

rubber bushing nuts into the bowl seat 
holes.  

     NO TE: 
necessary.

      Place the seat on the bowl and rotate 
the hinge unit into place while hold-

tighten the bolt from the top with a 
screwdriver.  Replace the bolt cap and 

Seat Bolt Seat Bolt Cap

Hinge

Seat 
Stopper

Bolt 

Seat 
Stopper

Hinge

Bowl

Nut

Ill. 4

INSTALLATION PROCEDURE

Water Inlet

Washer

Coupling Nut

Trim Plate

Nipple

Compression

Flexible Supply
(not supplied)

Tank

 

Valve

Valve Nut

Ill. 3
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Replacing the Fill Valve

     NO TE: Do not over-tighten. Be sure to install fill valve in a position that does not 
interfere with the trip lever operation.

     NO TE: Do not overtighten. These are plastic parts. Never use pipe dope on any 
water supply connection.

pipe.

     NO TE: 

Once the water stops filling the tank, some residual drops of water may drip 

Water Level Adjustment
Depending on the manufacturing plant, you may have one of two of the following fill 
valves:

necessary.

valve has been preset at the factory. 

Wa

Top of 

Tube
Water 

Ill. 1

Type B Type C

MAINTENANCE INSTRUCTIONS
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Replacing the Flush Valve  
(CST604CUFG & CST814CUFG Models)

Remove the remaining water from tank 
with a sponge. 

down on a clean surface.

rinse under running water to clean.  

-
ing and gently press to snap and to lock 
into place.

down on lever to lock it in place.

tank.

the trip lever operates normally.

MAINTENANCE INSTRUCTIONS

Ill. 1

Ill. 2
Ill. 3 Ill. 4
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WARNING! 

The use of high concentration of chlorine or chlorine-related products can seriously 
damage fittings in the tank. This damage can cause leakage and property damage. 
TOTO shall not be responsible or liable for any tank fitting failure or damage caused 
by the use of in-tank bowl cleaners.

CARE AND CLEANING

inside the tank.

somewhere safe.
 NOTE: Before removing anything from 

the tank, note the placement of the 
drain valve, chain and refill tube.

overflow tube of the drain valve.

counter-clockwise with the chain hook 

drain valve body. 
IMPORTANT: Make sure not to turn 
more than seven full turns as the black 
mounting block can fall into the water 
channel.

position as the former drain valve.

torque on each screw before final 
torque on all three screws.

drain valve body and turn clockwise to 
lock the part.

location, and the refill tube.

check for any leak after the tank has 
been filled.

Flush Tower
Drain Valve

Refill Tube

ill. 1

ill. 2

ill. 3

Drain Valve

Body

Overflow 

Tube

MAINTENANCE INSTRUCTIONS

Replacing the Drain Valve
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WARRANTY

and workmanship during normal use when properly installed and serviced, for a period of one 
-

any subsequent purchaser or owner of the Product.  This warranty applies only to TOTO Product 

-

use, provided that such Product was properly installed, used and serviced in accordance with 
instructions.  TOTO reserves the right to make such inspections as may be necessary in order to 
determine the cause of the defect.  TOTO will not charge for labor or parts in connection with 

or reinstallation of the Product.
3.  This warranty does not apply to the following items:
     a.  Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder, 

electrical storm, etc.
     b.  Damage or loss resulting from any accident, unreasonable use, misuse, abuse, negli-

gence, or improper care, cleaning, or maintenance of the Product.
     c. Damage or loss resulting from sediments or foreign matter contained in a water system.
     d.  Damage or loss resulting from improper installation or from installation of the Product in 

     e.  Damage or loss resulting from electrical surges or lightning strikes or other acts which are 
not the fault of TOTO or which the Product is not specified to tolerate.

     f.  Damage or loss resulting from normal and customary wear and tear, such as gloss reduc-
tion, scratching or fading over time due to use, cleaning practices or water or atmospheric 
conditions.

     g. Tank flushing mechanisms of plastic or rubber moving parts.
     h. Toilet seats of plastic, wood or metal.
4.   In order for this limited warranty to be valid, proof of purchase is required.  TOTO encourages 

totousa.com.  Product registration is completely voluntary and failure to register will not dimin-
ish your limited warranty rights.

-
TRY.

6.   To obtain warranty repair service under this warranty, you must take the Product or deliver it 

letter stating the problem, or contact a TOTO distributor or products service contractor, or write 

Product cannot be returned to TOTO, receipt by TOTO of written notice of the defect together 

service facility.
-

uct caused by either chloramines in the treatment of public water supply or cleaners containing 

products can seriously damage the fittings.  This damage can cause leakage and serious property 
damage.

-

-

-
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ROUGH-IN DIMENSIONS 

* Check for correct dimension

baseboard blocks.
 

 
    

Model A B C D

* Suggested dimensions
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REPLACEMENT PARTS

Model Flapper Fill Valve Flush Valve Trip Lever
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Model Drain Valve Flush Tower Seal Gasket Fill Valve Trip Lever

REPLACEMENT PARTS 

For flush tower type drain valve
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