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IDEAL Hand Tool Warranty Statement 
 

LIMITED LIFETIME WARRANTY – This product is guaranteed to be free from defects 

in material and workmanship for as long as you own this product. A defective product 

will be repaired or replaced, at IDEAL’s option, free of charge (excluding shipping 

charges). Warranty excludes replaceable component parts, normal wear and tear, and 

defects caused by abuse, misuse, neglect, alterations or accidents. For warranty service, 

return the product to the distributor from where it was purchased or call IDEAL customer 

service at 1-800-435-0705. Consequential or incidental damages are not recoverable 

under this warranty. Some states do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. This 

LIMITED WARRANTY gives you specific legal rights, which vary from state to state. 

The warranties given herein, together with any implied warranties of merchantability or 

fitness for a particular purpose, are limited in duration to the term of this warranty. 

IDEAL distributors have no authority to make representations or warranties other than 

those contained in this warranty. 
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